
Support to count on

We make our clients’ lives easier with our 
easy to use, turnkey WindCube® product 
suite that enables customers to harness 
the power of wind energy efficiently 
and affordably.

Unique among lidar providers, Leosphere, 
a Vaisala company, has a truly global 
reach. Our size and well-established 
business practices allow for scalability, 
worldwide service provision, and stability 
in changing economic environments. 

Easy, reliable global solution
Unmatched service and support capabilities

Unrivaled industry and thought leadership: 2,000+ lidar units, 5,000 deployments

We are able to reliably meet demand, 
provide quick and correct servicing, and 
keep customers’ wind energy projects up 
and running wherever they are, onshore 
or offshore.

Leosphere, a Vaisala company, offers the 
best warranty in the industry, as well as 
robust standard and premium service 
levels. For example, for the WindCube 
vertical profiler, we provide a 15-day case 
duration guarantee for workshop repairs, 

and our premium on-site repair option 
includes guaranteed mean time to repair.

Our support extends to ongoing training, 
including online refreshers through our 
e-learning platform, to ensure you get the 
most out of your WindCube technology. 
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2 factories, 7 global service centers

Delivering value every step of the way

Leosphere, a Vaisala company, provides the most comprehensive solutions and service 
available, no matter where you are. In addition to our two factories, we maintain seven 
global service centers, and offer a variety of solutions that make deploying and operating 
lidar even simpler. 

Easy, reliable global solution:  
Robust support offerings

• Extensive training, including online 
training refreshers, on-site or remotely

• Full maintenance capabilities that 
maximize operation continuity

• Installation and system 
integration support

• Technical and scientific support

Reliable value

Trusted leadership 

Transformative 
technology 

Innovative lidar solutions from a  
one-stop shop: Turnkey offerings

• Standalone power supplies
• 4G remote communication
• Security fencing
• Data analysis software

Why Leosphere,  
a Vaisala company?
We are modern innovators, 
scientists, and discoverers who 
enable our customers to harness 
the power of wind energy in 
new ways. We are driven by 
passion, relentless curiosity, a 
nd the desire to create a better 
world, as evidenced in  
our commitment to four  
guiding principles:

1. Trustworthy, 
superior metrology

2. Unrivaled thought leadership
3. Innovative lidars from a  

one-stop shop
4. Easy, reliable global solution 

As a result, Leosphere, a Vaisala 
company, is the iconic and 
trusted gold standard in wind 
lidar. Our turnkey WindCube 
product suite offers innovative, 
reliable, and highly accurate 
solutions for thousands of 
customers across the globe. 
All of this has enabled us to 
be catalysts for change and 
ambassadors for wind energy, 
always advancing the field and 
those we serve. 


