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Certified Partners Builds Strong Relationships
Technology by its very nature requires technical support and service to the buyer, so it 
remains operational at all times. Vaisala works with service partners around the world to 
ensure users of weather information have the highest quality data for decision making or 
scientific study.
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Vaisala offers a certification program for service contractors to 
ensure they are properly trained, supported by Vaisala, and so 
the weather user has piece of mind that their equipment will 
operate at all times just like the weather.

Why Become Certified 
Service Contractor?

▪ Opportunity for 
additional business in 
your area

▪ Easier to get weather 
users interest in your 
company

▪ Appear on Vaisala’s 
authorized service 
partner list

▪ Your personnel will always 
have the latest knowledge 
of Vaisala products

▪ Vaisala is there with 
you to ensure your 
customers receives the 
best service

How does this benefit 
the weather user?

▪ Ensures they receive 
quality data for decision 
making

▪ Combined knowledge 
of equipment and local 
needs means the weather 
user will receive services 
tailored to their needs

▪ Timely, professional, 
local support

▪ Service is cost effective 
allowing user to get 
largest return on 
investment possible

▪ Reliable weather system 
and services

What will you receive from a Vaisala certification?

▪  Certificate training with exam ▪  Priority technical support

▪  Annual refresher training ▪  Spare part support

▪  Product bulletins notices ▪  Other optional services available

▪  Support materials online
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