Prope-swapping service
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When downtime is not an option for your measurement
and monitoring system, Vaisala's probe-swapping
service ensures that monitoring of your critical
environments can continue uninterrupted. The service
provides world-class laboratory calibration without the
risk of downtime or data losses. Probes can be received
and returned in batches, improving site maintenance
planning and efficiency and reducing admin work.

For greater cost-efficiency and predictability you can
fix your calibration costs for up to five years with a
Calibration Care agreement — including free shipping
for the length of the agreement.

Availability
The probe-swapping service is available globally for
selected Vaisala smart probes.

Check the availability of the service for your probe in
the Vaisala online store.

Probe replacement takes less than one minute.
Enables probe calibration without downtime or data
loss.

When a probe is due for calibration, simply order a
replacement and return the old probe to Vaisala for
recalibration.

Service package includes new replacement probe
and optional as-found calibration of old probe.

New probe covered by full warranty to ensure long-
term monitoring-system reliability.

Service includes:

A new factory-calibrated probe covered by a
manufacturer’'s warranty

Optional as-found calibration for your original probe
Calibration certificates for both the new and the
original probe

Shipping of the new probe

Vaisala calibrations comply with ISO/IEC 17025 and
ISO 9001 standards.

Optional service

- Onrequest, probes can be replaced by a Vaisala
technician at your site.
Light validation protocol is available for customers
whose quality systems require rigorous change
control
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