At the request of the cus-
tomer, Vaisala also developed a
Short Message Service (SMS)
specifically for this system. As
data is received, it is automati-
cally inspected for defined crit-
ical conditions. Should such a
condition be detected, the sys-
tem sends an SMS to the GSM
telephone of the relevant road
manager, giving the time, date,
station name and warning type
— for example ‘15-01-00 06:30
Terrosaro: Low Visibility’.

Italy’s fifth lceCast
application

The implementation of this pro-
ject increases the number of
IceCast installations in Italy to
five. The other applications are:
Autostrada Dei Fiori SpA (Genoa-
Ventimiglia), Autostrade Centro
Padane SpA (Brescia-Piacenza),
Autostrada del Brennero SpA
(Brenner Pass), and ENAS
(Ferrara-Porto Garibaldi). |

Kim Kaustell, M. Sc.
Customer Training Manager
Surface Weather Division
Vaisala Helsinki

Finland

Vaisala makes every ef-
fort to ensure that end
users realize the full
potential of the com-
pany’s state-of-the-art
equipment. For this
reason, training cours-
es for customers are
an integral part of
Vaisala’s comprehen-
sive service concept.
Vaisala has taken every
opportunity to conti-
nually develop its
training courses to
meet customer needs.
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Vaisala’s modular customer training concept.

Comprehensive
Global Customer Training

customer training

course is a product,

just like the meteor-

ological measure-
ment systems that Vaisala pro-
duces. Therefore, it is essential
for training to conform to the
same superior quality standards
that the products do. To
achieve this, a global customer
training concept is being devel-
oped. The motivation to
achieve first-class customer
training stems from the com-
mon goal of both customers
and Vaisala - to get the very
best out of the Vaisala products!

Pursuing differences in
learning style

The participants on Vaisala’s
training courses come from dif-
ferent cultures. Their educa-
tional and occupational back-
grounds, preferences, ways of
thinking and learning can dif-
fer greatly from those of their
teachers. It has been shown
that matching instruction with

a learner’s perceptual prefer-
ences, and therefore with
his/her learning style, increases
the effectiveness of training.

Even if the training course
contents and topics remain the
same, Vaisala will pay increas-
ing attention to more learner-
oriented ways of delivering the
training. This may have several
implications for training prac-
tices, one of them building on
an anecdote attributed to
Richard M. Felder of North
Carolina  State  University,
USA: “Our second-worst as-
sumption as teachers is that, if
we don’t cover something in
class, the students won’t learn
it. Our worst assumption is that
if we do, they will.”

Addressing different
levels of training needs

All training courses should be
adapted to the audience’s need
for and level of knowledge. It is
pointless to deal in depth with
a complicated product, if only
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