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Vaisala SiteConnect™
Keep your system up and running

Vaisala SiteConnect™ lets
you concentrate on using
your observation system and
facilitates the superuvsion of
your network performance.
Through our comprehensive
range of services we can pro-
actively maintain and support
your system, with minimum
action on your part.

Vaisala remote monitoring center
works 24/7 to ensure maximal up-
time - it is almost like having an
expert always on site. Alarms and
notifications are processed instantly
and corrective actions are started
and managed according to the
service agreement. Some corrective
actions can already be done
remotely.

Vaisala SiteConnect™ monitors

and collects also your system
performance data for future analysis.
This enables planning for even

more increased efficiency of your
operations.

Vaisala’s offering

= 24/7 remote monitoring for
your observation systems

= Automated system alarms in
critical failures

= Secured remote connections

= Performance reports of the
observation system

Vaisala SiteConnect™ provides the maintenance team with ability to monitor Vaisala
systems remotely and initiate immediate corrective maintenance actions..

Customer benefits

= Lower maintenance costs
through remote actions

= Follow up of system
performance

= High uptime

= Rapid service response

Customer requirements

= Internet connection

= Activated only through a
service agreement
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Service extensions
to meet your needs

n order to get maximum benefits from
the Vaisala SiteConnect™ agreement
we recommend that you complement
the agreement with other Vaisala
service modules and customize a
total service package that best fits
your needs.

In case of a system alarm Vaisala
Repair Service, when included in the
agreement, can be started remotely
and immediately. Sometimes remote
actions may solve the problem and
in some cases onsite repair may be
needed.
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Express spare part delivery service
ensures higher uptime through
minimizing waiting time for spare
parts. And extended warranty
protects your operations from
unexpected spare part costs.

Preventive maintenance increases
the availability and accuracy of your
observation data by minimizing
breakdowns and repairs.

Vaisala SiteConnect

Remote Monitoring

Reports

Alarms

User
Interface

M

Recommended
add-on services

= Preventive maintenance
= EXxpress spare part delivery
= Extended warranty

= Repair service

Vaisala SiteConnect
is available for

= Vaisala DigiCORA® Sounding
System MW 31

= Vaisala DigiCORA®
Unmanned Sounding System
AUTOSONDE® AS13

= Vaisala Lower Atmosphere
Wind Profiler LAP®-3000

= Vaisala AviMet® Automated
Weather Observing Systems

= Vaisala Weather Radar
WRM100 and WRM200
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For more information, visit
www.vaisala.com or contact
us at sales@vaisala.com
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